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VFW Auxiliary members have been volunteering 
in hospitals and medical facilities since the 
organization’s inception in 1914. The Hospital 

Program was one of the first nationally adopted 
programs for the organization.

Where can we serve?
 Members, non-members and youth can volunteer in 
many different types of facilities under this program.
 • Local hospitals
 • Veterans’ homes
 • Nursing homes
 • Domiciliaries
 • Both VA and non-VA medical 

centers and clinics

Who can serve?
 • Members
 • Non-members
 • Youth
 • Families

What can we do?
 Volunteer opportunities are different based on the 
facility where you are volunteering. Some facilities will 
have a volunteer program in place with specific jobs, 
events and needs. Many facilities will have varying types 
of opportunities to suit different ages and abilities. Be 
sure you follow all the guidelines given by that facility 
and regularly ask how you can assist them.

What can we earn?
 Members can earn Hospital Volunteer Service 
Pins from National Headquarters for their volunteer 
hours. More information on hours needed and the 
proper forms to use can be obtained from Department 

Hospital Chairmen or on the website behind member 
login. Auxiliary Hospital Chairmen should track 
total hours (both VA and non-VA) and submit an 
application for the pins. Members can also be named 
an Outstanding Hospital Volunteer of the Year in their 
Program Division. Applications are available from the 
Department Hospital Chairmen.
 Non-members can also earn a one-time only volunteer 
pin for 100 hours. See the Hospital Program Guide for more 
information or ask the Department Hospital Chairman.

Recruiting New Volunteers  
& Recognition
     New volunteers are needed 
every day across the country. 
Volunteers offset millions of 
dollars in expenses in health care, 
and they help create a friendly 
and caring atmosphere no matter 
where they volunteer. Here are 
tips for recruiting and keeping 
volunteers:

 • Monthly signup sheet for regular events

 • Emails and phone calls for special events

 • Public recognition of current volunteers

 • Be specific about what volunteers will be doing, 
including the time commitment

 • Find out how each person best communicates, 
whether by phone, email, Facebook or texting

 • If someone says “no” to the first invitation, be 
sure to ask again!

Veterans Voices Writing Project
 The Veterans Voices Writing Project (VVWP)  
was founded in 1946, and has long been connected  
with the VFW Auxiliary. It is a therapeutic writing 
program that helps veterans express themselves and 

Hospital

For more information on being 
a volunteer, how to handle a 
Department Hospital Fund  
and many important topics  

on this program, go to  
www.vfwauxiliary.org 

under Hospital to find the 
Hospital Program Guide.
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communicate in a creative way. Members can become 
involved with a local VVWP representative and  
assist veterans in writing, recording or typing.  
Training and resources are provided. Three times  
per year, VVWP publishes “Veterans Voices”, a 
magazine that prints a selection of submissions.
 To learn more about the program and how to 
become involved, visit veteransvoices.org, call  
816-701-6844 or email volunteer@veteransvoices.org.

“The project's therapeutic writing program  
is designed to acknowledge  

military veterans’ experiences and  
build self-esteem through creative  

expression and possible publication.” 

                                       – VVWP WEBSITE 
                                      www.veteransvoices.org

P R O G R A M  G O A L S :

Volunteer Service in Medical Facilities
Volunteer Recruitment & Recognition

Veterans Voices Writing Project
Military Suicide Awareness

To meet the Hospital Ambassador and 
National Conference Chairmen, and to 

see the awards, go to Page 26.

Veterans and Military
Suicide Awareness

Make a difference in the life of a veteran or 
service member in crisis by educating yourself 
and others about the warning signs of suicide.

_____________________

The Veterans Crisis Line connects veterans 
in crisis and their families and friends with 
qualified, caring Department of Veterans 
Affairs responders through a confidential toll-
free hotline, online chat, or text. Veterans and 
their loved ones can call 1-800-273-8255 and 
Press 1, chat online, or send a text message 
to 838255 to receive confidential support 24 
hours a day, 7 days a week, 365 days a year. 
Support for deaf and hard of hearing individuals 
is available.

_____________________

The Veteran & Military Suicide Awareness Blue 
Teardrop Sticker is the VFW Auxiliary's symbol 
to give this issue the attention it so desperately 
needs. Wear the teardrop to open a conversation; 
when asked what the teardrop is, share that 
it's to create awareness for veteran and military 
suicide.
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For more information on our Hospital Program
and our participation in VAVS, please see the 

Hospital Program Guide on the website, www.vfwauxiliary.org.

“What about VAVS?”
For more information on the VFW Auxiliary's 

participation in Veterans Affairs Voluntary Service (VAVS) Program, 
please see that section in the Hospital Program Guide or 

contact the National Representative at National Headquarters.

The diagram below illustrates how the VFW Auxiliary Hospital Program 
overlaps with and supports the Veterans Affairs Voluntary Service (VAVS) program. 

The VFW Auxiliary provides volunteers and resources to VA facilities across the 
country, saving Veterans Affairs more than $60 million a year in expenses.


