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“Veterans know better than anyone else the price of 
freedom, for they’ve suffered the scars of war. We can 
offer them no better tribute than to protect what they 
have won for us.” 
    --President Ronald Reagan 
 
So, I am a person who loves a well-placed or 
inspirational quote. I feel like they give a good jumping-
off point for any topic given the right quote. In sitting 
down to write this year’s Veterans and Family Support 
Program, I felt like I was searching forever.  Then I 
realized it was because I was scared to take on the 
actual task of writing this.  I do this from time to time. I 
have ADHD and I did not learn about it until adulthood.  
This means 50% of the time I have amazing and 
innovative ideas but, sitting down to write out a plan to 
accomplish them is, to put it lightly, out of my 
wheelhouse. That being said, I promise to always show 
up for you. Please know every Auxiliary matters 
because it is where the work starts that helps our 
Veterans and their families realize we exist as an 
organization for them to come to matter. 
 

My favorite memories of this organization are the ones 
where my mentors and peers “held space” for me.  If 
you are not familiar with the term it means to hold 
space for someone without judgment. You donate your 
ears and heart without wanting anything in return.  The 
words I would associate with it the most are empathy 
and compassion.  You accept someone’s truths no 
matter what they might be and put your needs and 
opinions aside allowing someone to just be.   
 

In the Veterans and Family Support Program, there are 
several constants, two of which are:  National Veterans 
Service (NVS) and Veterans and Military Support 
Programs (VMS). 
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PROGRAM HIGHLIGHTS 

✓ VFW National 

Veterans Service 

(NVS) 
 

✓ VFW Veterans and 

Military Support 

Programs (VMS) 

o Military Assistance 

Program (MAP) 

o Unmet Needs 

o VFW “Sport 

Clips® Help A 

Hero Scholarship” 

Program 
 

✓ Assist Veterans, 

service members and 

their families 

o Supporting 

Veteran 

Caregivers 

o Supporting 

Homeless 

Veterans and their 

families 
 

✓ Promote Veteran and 

military suicide 

awareness, prevention 

and mental health 

awareness 



VFW National Veterans Service 
 

It is a program providing VFW Service Officers to assist 
Veterans and family members in getting the benefits they 
deserve and so much more.  VFW Service Officers are with 
America’s Veterans every step of the way once they are ready 
to file a VA claim.  This is a service the VFW is proud to offer 
– free of charge – to anyone seeking assistance with the 
claims process.  The State of Illinois NVS officer contact 
information is as follows: 

   

Phone:   (217) 529-6688 
Email:    vfwil@vfwil.org 
Website:  http://www.vfwil.org/ 

 

Please promote VFW National Veterans Service in your Auxiliaries, Posts, and 
communities. Share this contact information with anyone and everyone who 
might need it. Auxiliaries, please donate to this important program by sending 
your check made payable to “VFW” and earmarked “National Veterans Service” 
or “NVS” to: 
 

Veterans of Foreign Wars 
406 W 34th Street, Suite 216 

Kansas City, MO 64111 
 

VFW Veterans and Military Support Programs 
 

The VFW Veterans and Military Support Program (VMS) consists of three 
programs: Unmet Needs, Military Assistance Program (MAP), and VFW “Sports 
Clips Help A Hero Scholarship”. When donations are made to VMS, the VFW can 
use the money where it is most needed across all of these programs. Please 
make your donations payable to “VFW” and earmarked “Veterans and Military 
Support Programs” or “VMS” and send them to the VFW address listed above. 
 

Unmet Needs helps America’s military families who have run into unexpected 
financial difficulties as a result of deployment or 
other military-related activity or injury. The 
program provides financial aid grants of up to 
$1,500 to assist with basic life needs. This is a 
grant – not a loan – so no repayment is required. 
To further ease the burden, VFW Unmet Needs 
pays the creditor directly. The applicant is the 
service member, Veteran, or eligible dependent 
listed under the Defense Enrollment Eligibility 
Reporting System (DEERS). For questions or 
inquiries about applying, contact Unmet Needs at 
1-866-789-6333. 

 



Military Assistance Program (MAP) has been around since 2005 and has 
sponsored events supporting more than 2.3 million service members and their 
families.  A large part of MAP is the Adopt-A-Unit Program, providing VFW Posts 
and Auxiliaries the opportunity to adopt hundreds of military units around the 
world. Adopt-A-Unit’s goal is to develop supportive relationships with units 
before, during, and after deployments to help deliver the vast network of 
resources the VFW has available to the military. 
 

 VFW’s “Sports Clips Help a Hero Scholarship” is a fund awarding 
scholarships of up to $5,000 to qualified 
applicants.  Awarded scholarships are limited to 
one per family per semester.  Applications for 
the fall semester are accepted from January 1st 

through April 30th and awarded in August.  Applications for the spring semester 
are accepted from August 1st through November 15th and awarded in January. 

 
Assisting and Supporting Veterans, Service Members, and Their Families 

 
 

For more than 100 years the VFW Auxiliary has been supporting Veterans, 
service members, and their families. Although, over the years and due to a 
changing world, the Auxiliary found it necessary to add additional focuses on 
special groups of people, such as Veteran Caregivers, women Veterans, and 
homeless Veterans. 
 

Supporting Veteran Caregivers 
 

“Caregivers are those who pay the interest on the cost of war.” 
 

The following statistics are from a Rand Research Study commissioned by the 
Elizabeth Dole Foundation entitled “Hidden Heroes”. Did you know that: 
 

• 50% of the post 9/11 caregivers say they work with their kids to care for 
the military member in the family? 
 

• there are 5.5 million military caregivers in the United States and 
approximately 20% (1.1 million) are caring for persons who served post-
9/11? 
 

• Caregivers caring for the service members and Veterans who served after 
September 11, 2001, differ systematically from caregivers for those who 
served in prior eras, as well as civilian caregivers? 
 

• Relative to non-caregivers, caregivers have consistently worse health 
outcomes and more strained family relationships? 

 

Military caregivers face many challenges. Here are some of the challenges as 
reported by them: 
 

• Uncertainty about the medical aspects of their Veteran’s illness or 
condition 



• Obtaining medical care or other assistance for the Veteran’s illness or 
condition 
 

• Obtaining services to help you as a caregiver 
 

• Your own physical health, mental health, or well-being 
 

• Your finances 
 

• Finding neighbors, friends, or family members to help you with caregiving 
tasks 
 

• Finding someone to provide emotional support for you when you need it 
 

• Balancing caregiving with work responsibilities 
 

• Balancing caregiving with family and household responsibilities 
 

• Balancing caregiving with leisure activities 
 

It is understandable the Veteran caregiver faces many struggles and stressors, 
which have a major impact on the caregivers’ family lives.  These are the impacts 
as reported by the caregivers: 
 

• My children and I work together to care for our Veteran. 
 

• I spend less “quality” time with my children because I am busy caring for 
my Veteran. 
 

• Caring for our Veteran has brought my children and me closer together as 
a family. 
 

• Caring for our Veteran has created a lot of tension in the household. 
 

• Caring for my Veteran has made me a better parent. 
 

• Caring for my Veteran has made me a worse parent. 
 

So, what can we, as an Auxiliary do to support the Veteran and military 
caregivers?   

• Reverse care packages – give the caregiver a basket of items to pamper 
themselves: bath bombs, lotions, etc. 
 

• Yardwork 
 

• Drop off baked goods for the caregiver and 
family 
 

• Prepare a meal and deliver it 
 

• Visit with and develop a relationship with 
the caregiver. He/she may just enjoy 
someone to talk to. 
 

• Ask the caregiver what you can to help and do it! 



Assisting Women Veterans 
 

Ensuring women Veterans receive Veterans’ benefits and 
services that honor their brave military service is one of the 
VFW’s top priorities.  Currently, women comprise 15% of the 
active-duty military and 18% of the Guard and Reserve.  With 
the steady increase of women wearing our nation’s uniforms 
and their increased role in military operations, it has never 
been more important that we ensure women Veterans have a 
Veterans Administration that is ready and able to care for them 
when they transition back to civilian life. 

 

 
Supporting Homeless Veterans and Their Families 

   

According to endhomelessness.org, on a single night in January 2020, 37,252 
Veterans were experiencing homelessness. Believe it or not, significant progress 
has been made in housing our nation’s Veterans. Unfortunately, there is still a 
great deal of work to do. Over the years, Auxiliaries have been key in helping 
homeless Veterans and they must continue to do so.  Participate or sponsor a 
standdown, collect food for a local food bank that serves Veterans and their 
families, hold a clothing drive and donate the clothing to a 
homeless shelter, team up with local healthcare 
professionals to provide basic medical care, or reach out 
to a local cosmetology school to arrange free haircuts by 
their students. Don’t forget, in addition to food, toiletries, 
and clothing that can be donated, Auxiliary members can 
also donate their time volunteering at a standdown, food 
bank, or homeless shelter.  Auxiliaries need to do 
anything and everything they can to support those who 
bravely fought for the freedoms we have today. 
 

Mental Health Wellness and Suicide Awareness   
 

“My life has taught me that in a second everything can be turned on its head and 
you never know what can happen.  I have learned to simply be the best I can in 
this moment.”  
        -- Rotem Chiprut 

 

The VFW and VFW Auxiliary are committed to helping change the 
narrative and stigma surrounding mental health in America. Many 
soldiers who have fought in conflicts come home only to experience 
PTSD, depression, and many other mental health conditions, many of 
which end in suicide. These Veterans must have the support and 
receive the treatment they need. In order to raise awareness, foster 
community engagement, improve research, and provide intervention 
for those affected by invisible injuries and emotional stress, the VFW 



has teamed up with the following nationwide organizations: Give an Hour, the 
Campaign to Change Direction, One Mind, PatientsLikeMe, and the Elizabeth 
Dole Foundation to combat this critical issue.  Visit psycharmor.org and take 
some online courses on the subject matter that seems most interesting to you; 
then report your findings at your next Auxiliary meeting.  Also, I highly 
recommend taking the S.A.V.E. course at psycharmor.org/courses/s-a-v-e.  It’s 
free and lasts 25 minutes but it will be time well spent to become better educated 
on the topic of Suicide Awareness. Auxiliaries, please, promote awareness of the 
psychological effects of war and share the available resources with those 
Veterans who may be in need.  
 

I hope everyone has a general knowledge of all parts of the Veterans and Family 
Support Program. More resources and information for the individual programs 
can be found at:  
 

vfw.org/assistance for Unmet Needs, Student Veterans, and Mental Wellness 
Vfw.org/community for information on Troop Support (MAP) 
Vfw.org/advocacy for information on Women Veterans 
 
 
Now is the time to support and assist programs that benefit our homeless 
Veterans and sometimes their entire families, as well as caregivers to our 
Veterans and their families, along with our Veterans, active duty, and reserve 
service members. Putting “Boots on the Ground for Our Veterans” is exactly what 
the Veterans and Family Support Program is all about.  Auxiliaries working to 
better the lives of those who fought for us. 
 
 
 
 
 
 
    
     
 
 

 
 
 
 
 
 
 
 



DEPARTMENT AWARDS 
 

Auxiliary Awards 
 

1. A citation to every Auxiliary that is reported in all parts of the Veterans and 
Family Support Program by December 31, 2022.  
 

2. An award to the Auxiliary with the most outstanding activity and/or event that 
supports Veteran, military, and family caregivers. Criteria and entry form 
(required) are available at vfwauxiliary.org/resources.  Entry forms must be 
sent to the Department Veterans and Family Service Chairman by March 31, 
2023. 

 

3. An award to the Auxiliary with the most outstanding activity and/or event that 
increases awareness of homeless Veterans. Criteria and entry form (required) 
are available at vfwauxiliary.org/resources.  Entry forms must be sent to the 
Department Veterans and Family Service Chairman by March 31, 2023. 
 

4. An award to the Auxiliary Chairman with the best promotion of the Veterans 
and Family Support Program in the Auxiliary meeting.  Reports must be 
received by the Department Chairman within 30 days of the meeting, but no 
later than April 15, 2023. 
 

District Awards 
 

1. A citation to each District Chairman who has 100% of his/her Auxiliaries in the 
District reported in all parts Veterans and Family Support by December 31, 
2022. 
 

2. An award to the District Chairman with the best promotion of the Veterans 
and Family Support Program in a District meeting.  Report must be received 
by the Department Chairman within 30 days of the meeting, but no later than 
April 15, 2023. 

 

NATIONAL AWARDS 
 

Auxiliary Awards 
 

1. Most outstanding activity and/or event that supports Veteran, military, and 
family caregivers.  
 

• Citation to every Auxiliary that hosts an activity and/or event that supports 
Veteran, military, and family caregivers. Criteria and entry form (required) 
are available at vfwauxiliary.org/resources. Auxiliaries are to send entry 



form to their Department Veterans & Family Support Chairman by March 
31, 2023.  
 

The Department Veterans & Family Support Chairman must send a copy of all 
submitted entry forms to National Headquarters by April 30, 2023.  
 

Citations will be mailed directly to participating Auxiliaries from National 
Headquarters.   
 

• Citation and $25 to one Auxiliary in each of the four Conferences with the 
most outstanding activity and/or event that supports Veteran, military, and 
family caregivers. Winners will be announced and awards presented at the 
2023 National Convention in Phoenix, Arizona. 

  

The Department Veterans & Family Support Chairman must sign and send a 
copy of the completed Department winning entry form to the National Veterans & 
Family Support Ambassador by April 30. 2023 for judging.  
 

2. Most outstanding activity and/or event that increases awareness of homeless 
Veterans.  

• Citation to every Auxiliary that hosts an activity and/or event to increase 
awareness of homeless Veterans. Criteria and entry form (required) are 
available at vfwauxiliary.org/resources. Auxiliaries are to send entry 
form to their Department Veterans & Family Support Chairman by March 
31, 2023.  

 

The Department Veterans & Family Support Chairman must send a copy of all 
submitted entry forms to National Headquarters by April 30, 2023.  
 

Citations will be mailed directly to participating Auxiliaries from National 
Headquarters.  
 

• Citation and $25 to one Auxiliary in each of the four Conferences with the 
most outstanding activity and/or event that increases awareness of 
homeless Veterans. Winners will be announced and awards presented at 
the 2023 National Convention in Phoenix, Arizona.  

 

The Department Veterans & Family Support Chairman must sign and send a 
copy of the completed Department winning entry form to the National Veterans & 
Family Support Ambassador by April 30. 2023 for judging. 
 
 
 

 

 
 
 


